Muteem v. 2.0 guide

What’s new in 2.0

Main change is that Microsoft Teams APl v2.0 now used to manage connections
automatically. This means that you don’t need to copy-past tokens anymore. Another
benefit is that it should now work both with the “old” and the “new” Teams app.

Connection guide

If the app is not connected
You will see exclamation icon in the menu bar:

This means one of two things:
1. Microsoft Teams is not running.
2. Microsoft Teams is running, but “Third-party app API” setting is not enabled.
To resolve this, go your “Teams” — “Settings” — “Privacy” — “Third-party app API” and
toggle “Enable API”

If the app connected but not authorized
You will see lock icon in the menu bar

This means that connection with the Teams is successful, but the app is not yet authorized
to control the calls.

To resolve this, join any Teams call (device test call will work as well) and hit CMD+M (or any
other shortcut you’ve configured in the app. Approve authorization in MS Teams dialog that
will appear. You will need to do this only once.



